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Woodmoor Public Safety Dispatch Summary

Grand Total: 65

Date Arrive Location: OfficerID: Category Nature

9/1/2025 6:03:00 PM Knollwood Blvd Art Assist Citizen Contact

RP, PID 6818 reported a barking dog at the above location.  I responded and prior to arrival the RP stated that the dog was not barking anymore.  I proceeded to the 
location and verified that no barking was noted.

9/1/2025 7:15:00 PM Knollwood Blvd Art Animal Complaint Barking Dog - Unfounded

RP, PID 6819 reports a barking dog inside residence from an open window.  I responded and staged on Knollwood Circle directly in front of the residence and no barking 
was heard.  Moved to second location on Knollwood and Lake Woodmoor Drive where two  residents walking two dogs each passed and I heard the dog bark once with and 
no further barking after the groups were out of sight.  Unfounded at this time.  BWC used.

9/2/2025 8:35:00 AM Walters Point Chad Animal Complaint Barking Dog - Founded

RP states a dog near her townhome was barking inside the garage and could hear the dog barking through the phone during the call.  I responded and was able to hear the 
dog at the intersection of Timber Run Heights and Walters Point.  The garage was slightly open and the dog was inside the garage constantly barking.  I attempted contact, 
no answer at the door.  Violation left on the door. BWC used.

9/2/2025 9:35:00 AM Woodmoor Center Chad Assist Citizen Assist

RP from the library stated two individuals came into the library who exchanged words about a incident that happened on the road and asked if I could sit in the parking lot 
for a short time.  A short time after arriving, the employee came out and said that one of the individuals had just left.

9/3/2025 8:22:00 PM Knollwood Blvd Art Animal Complaint Barking Dog - Unfounded

RP, PID 6820 reports a barking dog at the above address.  I responded and staged on Knollwood Circle facing the residence and no barking was noted.  Unfounded at this 
time.  BWC used.

9/3/2025 8:49:00 PM Dunes Lake Lane Art Assist Assist Other Agency-Fire

MFD responded to an appliance fire in the kitchen at the above address.  Fire was extinguished by MFD and no injuries were reported.

9/4/2025 1:34:00 PM Lewis Palmer Middle School Art Assist Assist Other Agency-Fire

MFD received notification of a fire alarm at the above address.  MFD responded and after evacuation the building was cleared and no fire was noted.

9/4/2025 8:52:00 PM Woodmoor Center Karl Open Doors Open Door/Window

While checking the above location, I found the SW door to PPLD unlocked.  Attempted to call PPLD on-call security with no answer.  Left detailed voice message.
Follow up: 2128 hours Eric returned call and stated he would have someone with keys come and lock the door.

9/5/2025 9:32:00 AM Towne Court Shannon Suspicous Activity Suspicious Vehicle

RP, PID 6821 reported a pink, VW convertible Beetle parked down the street with someone sleeping in it.  RP stated this is not the first time and it's been all week.  I 
responded and the vehicle was GOA.  I called PID 6821 and informed him of my findings.  Code 4.

9/5/2025 4:50:00 PM Woodmoor Common Area Collin Suspicous Activity Suspicious Person

RP states a man is walking in The Marsh common area and they seemed "odd".  I responded and searched the area, UTL.
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9/6/2025 11:32:00 AM Burnt Leaf Way Shannon Assist Assist Other Agency-Medical

Assisted on a medical.

9/6/2025 10:04:00 PM Clearview Windows Geoff Open Doors Open Door/Window

While checking the above location, I found the door next to the loading bay unlocked.  I called the RP who tried to talk me through locking the deadbolt but we were 
unsuccessful.  I advised him I was on all night and would make extra patrols.

9/7/2025 6:30:00 PM Woodmoor Water & Sanitation Collin Criminal Activity Trespassing

RP states two subjects are fishing on Lake Woodmoor.  I responded and contacted the subjects and told them they could not fish in the lake. They left the area without 
incident.

9/7/2025 7:45:00 PM Sherwood Glen North Collin Suspicous Activity Suspicious Vehicle

RP reported a vehicle parked on the road behind the residence and was concerned about their well being.  I responded and contacted the individual, who stated she 
stopped to use the phone.  Code 4.

9/8/2025 2:42:00 AM White Tail Way Geoff Assist Assist Other Agency-Medical

Assisted on a medical call.

9/8/2025 4:40:00 PM Pebble Beach Way Collin Suspicous Activity Suspicious Incident

RP contacted WPS to report possible fraudulent activity, from a construction company going through the neighborhood.  See supplemental report.

9/8/2025 8:40:00 PM Marsh Common Area Collin Suspicous Activity Suspicious Vehicle

While checking the area, I observed a subject standing next to his vehicle in The Marsh Common area with the lights off.  Subject stated he was taking photos of the full 
moon, and was packing up to leave.

9/9/2025 9:32:00 AM Sunlight Way Chad Assist Assist Other Agency-Medical

Assisted on a medical.

9/9/2025 12:06:00 PM Woodmoor Drive Chad Assist Assist Other Agency-Medical

Assisted on a medical.

9/9/2025 12:28:00 PM Wildwood Way Chad Noise Complaint Noise complaint

RP states contractors were playing loud music.  He said that he has talked to them several times and they are not listening.  I responded and no music was playing and the 
workers left the area shortly after.  I spoke with the office staff who said they would contact the project manager about the issue.

9/10/2025 11:22:00 AM YMCA Chad Assist Assist Other Agency-Medical

Assisted MFD on a medical.

9/10/2025 6:53:00 PM Royal Archer Lane Art Assist Assist Other Agency-Medical

Assisted on a medical call.

9/11/2025 8:36:00 PM Muzzle Loader Way Art Assist Assist Other Agency-Medical

Assisted on a medical call.

9/12/2025 6:58:00 PM Oak Hills Drive Art Assist Assist Other Agency-Medical

Assisted on a medical call.

9/13/2025 7:25:00 PM Top O'the Moor Drive West Collin Juvenile Complaints Juvenile Complaint

RP states a large group of kids are riding bikes and "fighting" near her residence. Upon arrival I observed the homeowner speaking to the group. She asked that they stay 
out of her yard to avoid getting hurt on the large rocks in the yard. The kids were respectful and agreed to leave the area.

9/13/2025 8:10:00 PM Harness Road Collin Suspicous Activity Suspicious Person

RP states when they arrived home, there was a unknown subject in their driveway just sitting in his vehicle. The male subject appeared confused and unsure of where he 
was. I remained on scene with the subject until Law Enforcement arrived. BWC used.

9/13/2025 11:46:00 PM Knollwood Blvd Geoff Suspicous Activity Suspicious Person

RP at the above address sent a text stating earlier in the evening someone had approached her front door and she felt tried to check the door. She requested extra patrols 
this evening.
Follow up: 9/14/25 at 1010hrs, texted again and said the person at the door last night was a friend of her husband.  Code 4.

9/13/2025 11:50:00 PM Lazy Summer Way Geoff Assist Assist Other Agency-Medical

Assisted on a medical call.

Wednesday, October 01, 2025 Page 2 of 5



Date Arrive Location: OfficerID: Category Nature

9/14/2025 5:30:00 PM Prescotts Inc. Collin Suspicous Activity Suspicious Vehicle

While checking the above location, I observed an old Mazda pickup truck parked in the lot with the door open and no occupants around. I conducted a foot patrol of the 
area and made contact with a male subject returning to the vehicle. The subject stated he was an employee at the business and parked there to take his dogs for a walk in 
the area.

9/14/2025 7:55:00 PM Woodmoor Center Collin Open Doors Open Door/Window

While checking the above location, I found an open door at Mesa Health, in the Woodmoor Center. I was unable to contact the business owner to secure the door.

9/16/2025 9:39:00 AM Scrub Oak Way Kevin Suspicous Activity Suspicious Incident

RP states two vehicles with three Hispanics are parked in the Cul-de-Sac and they look like they're casing houses.  I responded and observed the two vehicles turning onto 
Westbound Higby.  I followed the vehicles to the Home Depot where they parked.  Vehicle descriptions in supplemental report.

9/16/2025 9:35:00 PM Monument Vision Clinic Geoff Open Doors Open Door/Window

While checking the above location, the glass door nearest the dumpster was unlocked.  A voicemail was left for the RP and the third RP in the list. There was no answer and 
no voicemail set up on the second number.  Additional patrols conducted through the night.

9/17/2025 8:40:00 PM Knollwood Circle Art Suspicous Activity Suspicious Vehicle

RP, PID 6823 reports VID 3463 parked near his residence and the male occupant was walking around near residences and later left the area.  I responded and checked the 
entire area and the vehicle was GOA.

9/17/2025 11:28:00 PM Sherwood Glen North Karl Noise Complaint Noise complaint

RP reports a loud party at the above address.  Upon arrival I staged near the driveway and could hear a lot of loud shouting and laughing.  I attempted contact at the front 
door with no answer.  I then walked around the front porch to the hot tub on the side and contacted the group in the hot tub.  I advised them of the complaint and 
requested that they quiet down.  They complied and shortly thereafter took the party back inside.  Code 4.  BWC used.

9/18/2025 1:27:00 AM Walters Point Karl Assist Assist Other Agency-Fire

MFD dispatched to the above address for a carbon monoxide alarm.  MFD took readings and didn't find any issues.  Upon checking the alarm it was found to be faulty.  
Code 4.

9/18/2025 2:28:00 AM Sherwood Glen South Chris Assist Assist Other Agency-Medical

Assisted on medical.

9/18/2025 9:41:00 PM Harness Road Karl Assist Assist Other Agency-Medical

Assisted on a medical call.

9/18/2025 9:59:00 PM Furrow Road Karl Noise Complaint Noise complaint

RP reports a "horrendous" noise coming from the area near Furrow Road and Highway 105.  Upon arrival in the area I saw road crews paving on Furrow Road south of 
Highway 105.  Advised RP of findings.  Unfounded at this time since it is road work.

9/19/2025 9:42:00 AM Wildberry Way Chad Assist Assist Other Agency-Medical

Assisted MFD on a medical.

9/19/2025 8:35:00 PM Oceanside Drive Art Assist Assist Other Agency-Medical

Assisted on a medical call.

9/19/2025 11:16:00 PM White Fawn Drive Chris Assist Assist Other Agency-Medical

Assisted on Medical.

9/19/2025 11:58:00 PM Ascent Church Chris Open Doors Open Door/Window

While checking the above location, I found the front main door unsecured. I was able to secure door on scene.

9/20/2025 2:34:00 PM Coronado Beach Drive Art Assist Assist Other Agency-Medical

Assisted on a medical call.

9/20/2025 6:12:00 PM Doewood Drive Art Assist Assist Other Agency-Medical

Assisted on a medical call.

9/20/2025 6:53:00 PM Meadows Common Area Karl Suspicous Activity Suspicious Incident

RP reports smell of smoke in the area while on a walk on the trail.  Upon arrival in the area I could smell a faint odor of smoke and was able to see a fire pit in the backyard 
of one of the houses in the Briarhaven development.  A further check of the common area met with no other source of smoke or fire.  Code 4.

9/20/2025 7:37:00 PM Top O'the Moor Drive West Art Suspicous Activity Suspicious Incident

RP reports smelling smoke in the area of the above location.  I responded and checked the location and no open fire was seen or smell of smoke detected.
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9/21/2025 11:48:00 AM South Park Drive Kevin Assist Check The Welfare

RP, brother of the owner at the above address states he has been trying to get a hold of his brother since last Thursday and has not been able to.  I responded and 
contacted the owner who was code 4.  He will call his brother.  BWC available.

9/22/2025 1:37:00 PM Country Drive Shannon Assist Check The Welfare

RP reported an elderly gentleman sitting on the side of the road with his walker, looking confused. I responded and spoke to the gentleman. He was just taking a walk and 
stopped to rest for a minute before continuing with his walk. Code 4.

9/22/2025 3:13:00 PM Lower Lake Road Shannon Suspicous Activity Suspicious Vehicle

RP reported a vehicle that has been parked outside of her house by the mailbox for over a day. I responded and found the vehicle occupied by two females. The females 
stated she was a guest at the neighbors house and was just leaving. I called back the RP and informed her of my findings. Code 4.

9/22/2025 7:15:00 PM Scrub Oak Circle Collin Criminal Activity Trespassing

RP called to advise a male subject parked in his driveway at the above residence. The male subject is not allowed on the property via protection order. RP called EPSO to 
report this incident and wanted to inform WPS of the incident. See supplemental report.

9/23/2025 3:52:00 AM Bowstring Road Geoff Assist Assist Other Agency-Medical

Assisted on a medical call.

9/24/2025 7:37:00 AM Fairplay Drive Kevin Assist Assist Other Agency-Medical

Assisted on a medical call

9/24/2025 7:56:00 AM Alsike Clover Court Kevin Assist Assist Other Agency-Medical

Assisted on a medical call.

9/24/2025 9:33:00 AM Doewood Drive Kevin Assist Assist Other Agency-Utility

RP, Woodmoor Water states the owners at the above address are out of the Country and they discovered they have an exceptional amount of water usage.  Request WPS 
meet a neighbor at the address.  I responded and we found the basement had flooded.  The RP contacted the owners daughter.  BWC available.

9/24/2025 5:48:00 PM Sloan Lane Shannon Animal Complaint Barking Dog - Unfounded

RP reported a barking dog near the above location. I responded and staged for approximately ten minutes. I did not observe or hear any barking coming from this area. 
Unfounded at this time.

9/24/2025 7:59:00 PM Woodmoor Center Collin Open Doors Open Door/Window

While checking the above location I found the front door of the library unlocked.  I was able to push the door shut and lock it.  I also found the Woodmoor Center office 
door unlocked.  I contacted the RP who said he would come to secure the door.

9/25/2025 4:08:00 PM Woodmoor Water & Sanitation Art Criminal Activity Trespassing

RP reports seeing individuals placing what appeared to be traps for crawfish at the Northside of the lake.  I responded and contacted PID 6826 who stated the traps may 
have been placed in the lake by contractors working on his windows and that he will have the traps removed when the contractors come to work tomorrow.

9/26/2025 3:05:00 PM White Tail Way Art Suspicous Activity Suspicious Person

RP reports a male parked in center median of Fairplay Dr. and riding a bicycle near White Tail Way.  I responded and contacted the driver of VID 3465 and advised there is 
no parking in the common area of the median.  The individual complied and left the location.

9/26/2025 3:55:00 PM Masthead Way Art Vehicle/Traffic Parking Complaint

While conducting traffic at the school. VID 3466 approached the school crosswalk and stopped on the crosswalk to pick up a student.  I advised the driver he could not park 
on the crosswalk.  The driver then proceeded to the corner of Masthead Way and stopped.  The driver was again told he was impeding traffic parked in the middle of the 
road.  Driver refused to leave.

9/26/2025 9:51:00 PM Knollwood Blvd Karl Vehicle/Traffic Traffic Accident

RP states of a car in the ditch at the intersection of Knollwood Boulevard and White Fawn Drive (south end).  Upon arrival I found VID 3467 in the ditch on the east side of 
White Fawn Drive with no one in or around the vehicle.  I notified EPSO.  At approx. 2215hrs, the owner and a friend returned and pulled the car out of the ditch.  The 
driver stated that he slid right to avoid something in the road which he identified as a traffic cone.  There were no signs of impairment.  Notified EPSO and they closed the 
call.  BWC used.

9/27/2025 5:15:00 AM Harness Road Chris Suspicous Activity Suspicious Incident

RP states of a strange sound coming from their neighbor's backyard at the above address and had been going on for about 20 minutes.  As I was responding they called me 
back and told me the noise had stopped.  I was in the area and checked the area and did not find or hear anything suspicious.

9/27/2025 4:07:00 PM Sunburst Vista Art Solicitor Complaint Solicitor Complaint

RP reports several individuals going door to door soliciting window installation.  I responded and contacted the individuals who stated they were soliciting for Performance 
Windows.
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9/28/2025 8:25:00 PM Lake Woodmoor Drive Art Vehicle/Traffic Traffic Accident

RP states she observed a white vehicle run into the split rail fence at LPES and flee the scene but was not able to see a license plate number.  I responded and found the 
fence damaged and a dead deer on the side of road.  Notified State Patrol which responded and investigated.  Case# 2B252840. Photos taken at the scene.

9/29/2025 5:55:00 AM Toboggan Hill Road Chris Assist Assist Other Agency-Medical

Assisted on medical.

9/29/2025 9:44:00 AM Doewood Drive Kevin Animal Complaint Barking Dog - Unfounded

RP states of a barking dog near the above address.  I responded and staged.  Upon arrival I could hear a dog barking however the barking was coming from the Misty Acres 
development (not in Woodmoor).  Unfounded at this time.
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